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Summary 
The numbers of people walking and wanting to cross the intersection at Greenwoods Corner have 
increased. Auckland Transport (AT) with the Albert-Eden Local Board proposed changes to improve 
the ways pedestrians cross Manukau/Pah Road along with access to businesses, cafes and shops. A 
public engagement was held for a full month between 19 August and 19 September 2024.  
 
The proposed changes included: 

• Installing a new traffic-light controlled crossing near 571 Manukau Road. 
• Converting the existing staggered crossing with traffic lights at 582 Manukau Road to a 

standard crossing with traffic lights. 
• Rebuilding footpaths and installing yellow tactile pavers to help people find their way to 

crossings and safely cross the road. 
• Extending the kerb at the north-east corner of the intersection. This would make it safer for 

pedestrians navigating the road and reduce the distance between one side of the signalised 
crossing and the other. 

• Painting broken yellow lines (no stopping at all times) at the intersection in front of 571 
Manukau Road, which would remove approximately 5 parking spaces. 

• Installing new signage and paint new road markings to support the proposed changes. 
 
(please refer to the ‘Next Steps’ section of this document to view the design changes as a result of 
local feedback)  
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Activities to raise awareness 
• Project webpage and online survey were used to submit feedback  
• Letters posted to more than 900 mailboxes in the area 
• A social media advertising campaign to raise awareness and visitors to the webpage.  
• Following the first week of the consultation period, a paper variant of the survey was created to 

increase ease of access for the community. Multiple copies were left at Greenwoods Corner 
businesses to leave on display for their customers, which were either posted back or collected in 
person. 

• AT staff visited Greenwoods Corner businesses including engagement with the business 
association  

 

Community response 
We received a total of 210 submissions from individuals, customers and businesses, including three 
submissions from key stakeholders: 

• Hon David Seymour MP Epsom 
• Greenwoods Corner Epsom Business Association  
• Joint submission from 12 local businesses 

 
The community response was mostly one of concern, with 71% of respondents telling us the changes 
would not benefit the community. 
 
The most frequent comment we heard was around the loss of parking at the intersection, and how 
parking was used for quick, easy stops for deliveries and visitors to Greenwoods Corner.  
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Feedback overview 
Most respondents (71%, 145 people) told us they had concerns the proposed intersection changes 
would not benefit the community. 29 people (14%) said the proposal would benefit people in the 
area, and another 29 (14%) responded that there would be a mix of positive and negative impacts.  

 

More people shared concerns about the proposal than expected benefits of the changes. The top 
concern was around the loss of parking spaces on the west side of the intersection, in front of 3-5 
Pah Road. 139 respondents (67%) raised this issue, telling us that the spaces are important for quick 
stops at the shops or cafés and for delivery drivers. By comparison, the most common benefit – that 
it would be easier to cross the road – was mentioned by 25 people (12%). 

Concern Count Benefit Count 
Parking loss 139 Easier to cross the road 25 
Change is not needed 73 Safer to cross the road 21 

Changes would cause congestion 73 Parking removal will improve traffic 
flow 5 

 

Current intersection layout 
The proposed additional crossing at the Pah Road and Manukau Road intersection aims to make 
crossing the road safer and easier. Most respondents (64%) told us it was “easy” or “very easy” to 
cross the road.  

 

People reported feeling safe traveling through the Pah Road and Manukau Road intersection whether 
traveling in a vehicle or on foot, however people who cycle through the area told us that they felt 
“not at all safe.”  

14% 14% 71%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Would benefit community Mix of positive and negative impacts Would not benefit community

11
27 24

50

83

0

40

80

Very difficult Difficult Neutral Easy Very easy

Crossing the road at the Manukau-Pah Road intersection



 

4 
Greenwoods Corner Safety Improvements • Community Feedback Report • January 2025 

 

Who we heard from 
Most of the feedback was collected via the online and paper surveys. We also received a joint 
business submission, Greenwoods Corner Epsom Business Association, and David Seymour MP 
Epsom. 

 
Note: Respondents could select all answers that applied to them for this question. 

Respondents told us they drove or walked to Greenwoods Corner – most did not use the bus or 
bicycle in the neighbourhood. 
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Common sentiments in the feedback 
 

Below are the most frequently mentioned comments (mentioned by at least 5 people, or 2.3% of 
respondents). Each submission may be counted against more than one feedback theme.  

 

Benefits of the proposed changes 
18% of respondents told us about a specific benefit they could see in the proposal. The most 
mentioned benefits matched the aims of the changes: to make it safer and easier to cross the 
Manukau-Pah Roads intersection. 

Benefit Mentions 
Easier to cross the road 25 
Safer to cross the road 21 
Parking removal will improve traffic flow 5 

 

Concerns about the changes 
The most common concern was around the loss of parking. The changes proposed involved painting 
broken yellow lines (no stopping at any time lines) at the intersection in front of 571 Manukau Road. 
About half of the people who mentioned concerns about the loss of parking noted it would have a 
negative impact on local businesses and Greenwoods Corner community.  

Concern Mentions 
Concern about parking loss 

Specifically due to the negative impacts on shops or neighbourhood 
139 

75 of the 139 
Change is not needed 73 
Changes would cause congestion 29 
It would be a waste of money / the cost outweighs the benefit 21 

73 people (35% of respondents) told us the proposed intersection improvements are not needed. 
Many people who shared this sentiment told us they had no issues with the existing intersection 
layout.  

 

Suggested changes to the proposal 
The most common suggestion was not to proceed. We received three other frequently mentioned 
suggestions: 

Suggestion Mentions 
Retain on-street parking 23 
Add crossing but retain more parking 9 
Install red light safety cameras 8 
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Key stakeholder submissions 
 
We received three submissions on behalf of their respective communities: 

• Hon David Seymour MP, Epsom 
• Greenwoods Corner Epsom Business Association  
• Joint submission from local businesses 

 

Hon David Seymour MP, Epsom 
The Member of Parliament for Epsom wrote a letter 2 September 2024 to Auckland Transport, 
Albert-Eden-Puketāpapa Ward Councillor Christine Fletcher and Albert-Eden Local Board 
Chairperson Kendyl Smith with concerns about the loss of parking in the proposed changes.  
 
Hon David Seymour noted the following concerns: 
• Concern among community members about loss of patronage without the parking spaces; 
• The shops on the western side of Greenwoods Corner do not have a back entrance for deliveries; 
• Many restaurants are reliant on meal delivery services like Uber Eats; and 
• Patrons are often elderly and would have difficulty visiting if a long walk was required. 

 
The letter noted that there have been no known issues with the current pedestrian layout, and 
asked that the project was reconsidered. 

 

Greenwoods Corner Epsom Business Association 
Greenwoods Corner Epsom Business Association (GCEBA) was supportive of AT's proposed design, 
with the exception of the broken yellow lines outside 571 Manukau Road. The loss of 
approximately 5 parking spaces would be significant for Greenwoods Corner, which is a small 
village centre, for both business owners and customers. GCEBA requested 3 (at minimum) or 4 
spaces are retained; alternatively a loading zone could be installed to ensure the businesses can 
continue to receive deliveries and contractor access. The business association also suggested 
additional changes: 
• Three locations in Greenwoods Corner where additional parking could be made available on 
Ngaroma and Manukau Roads; 

• Two locations where 10 minute short-stay parking places could be installed; 
• Painting hockey stick markings around the remaining P60 (1 hour stay) parking; and 
• Planting on the northwest corner outside 579 and 582 Manukau Road. 

 
 

Joint submission from local businesses 
Luna Group Limited submitted a letter in response to the proposed changes on behalf of 12 
Greenwoods Corner businesses: 

One Tree Grill Restaurant 
Little Jimmy Restaurant 
Luna Group Limited 



 

7 
Greenwoods Corner Safety Improvements • Community Feedback Report • January 2025 

Orb Design  
Simply Wonderful Clothes 
Morph Limited 
Molly Bloom Florist 
Café and Tea Lovers Café 
Seoul Chicken 
Teppan Dining Bowz Restaurant 
Greenwoods Corner Fish & Chip Shop 
Ninja Sushi 

 
The group of businesses suggested the changes should not go ahead, with concerns that: 
• The project is not needed and possibly wasteful amid Auckland Council spending concerns, as 
pedestrian demand has declined and danger is perceived to be negligible; 

• Any construction period would disrupt local shops and customers; and 
• The removal of car parking, which the group said was essential to the nearby businesses, 
particularly for "grab and go" coffee and food shops. 

 
 

Next Steps 
 

Listening to the community and with the advocacy of Albert-Eden Local Board, we are proceeding 
with changes that balance key concerns of parking loss and support for pedestrian safety.  
Our original proposal required five parking spaces to be removed. After reviewing the design, we can 
implement these pedestrian safety measures with net zero loss of car parking for the immediate area.   

• The proposed crossing outside 571 Manukau Road will go ahead 
• Reshaping the existing staggered crossing to a standard crossing with traffic lights will go 

ahead 
• Four parking spaces outside 571 Manukau Road will be retained 
• A new single general parking space outside 604 Manukau will be introduced   
 

Next steps  
We hope to start construction in March/April 2025.  We will be back to the community and business 
area with information about construction and disruption before it starts.  We will also explore options 
of working at night and/or during weekends.   
To receive information about construction please email projects@at.govt.nz or 
ATengagement@at.govt.nz, with the subject line Greenwoods Corner.
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Greenwoods Corner Final Design Proposal 
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Auckland Transport responses to feedback 
 
Below, Auckland Transport has responded to the key concerns raised by the community through the 
engagement process. 

Community concern AT response 

Concern about parking loss  
139 mentions 
• “We need parking near shops as not 

everyone can walk far. Even couriers 
would find this change difficult and also 
delivery services.” 

• “In the morning commute the cafes that 
will lose their parking have customers 
getting their morning coffee and 
breakfast” 

We understand that on-street parking is important to residents and 
visitors to this area. After considering all the feedback and suggestions 
received, we have made some changes to the original design.  
The original design shows loss of 5 car park spaces. In the new design, 
you will see that we have reinstated 4 car park spaces by the shop that 
were originally proposed to be removed at the intersection in front of 
571 Manukau Road.  
We have also managed to introduce/recover 1 additional general parking 
space in front of 604 Manukau Road. This brings the total net loss of 
carpark to zero. Please refer to the revised plan/new design for detail on 
locations of carpark reinstatement and changes from original design. 
 

Change is not needed  
73 mentions 
• “The new crossing is unnecessary - the 

existing arrangement is working well.”  
• “Nothing wrong with Greenwoods 

Corner. Leave it alone please.” 
 

Thank you for sharing your perspective on the proposed safety 
improvement plan. We appreciate your engagement and value diverse 
viewpoints. 
While we recognise the significance of costs in public projects and the 
need for responsible spending, we also emphasise the positive impact 
and long term benefit this project will have on our community. Our 
purpose, as an organisation is to contribute to an effective, efficient, and 
safe Auckland land transport system in the public interest.  

Sharing with you some reasons why we think this initiative is essential 
for the community: 

Safety, risk mitigation, and better amenities:  

This project was initiated due to the high pedestrian demand at 
Greenwoods Corner. This triggered the need for safer pedestrian access 
and crossing facilities around the area and nearby businesses. A traffic 
light-controlled crossing would also help manage traffic on busy 
Manukau Road and improve driver visibility of people crossing the road.  
This control would also assist in slowing down driver speeds around 
crossing points.   

Long-term benefits:  

Investing in safety infrastructure pays dividends over time. While 
immediate cost-benefit ratios might appear low, consider the long-term 
impact: 

• Lives saved: Preventing potential accidents and life-changing 
injuries justifies the investment. 

• Community well-being:  A safer speed area fosters 
community trust and promotes well-being. 

• Traffic calming: The proposed plan slow speeds, creating a 
calmer and safer traffic environment for people to move 
around. 
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Community concern AT response 

Change would cause congestion  
29 mentions 
• “this reduces traffic flow, not enhances 

it.”  
• “I feel it would gridlock the intersection 

with vehicles.” 
 

Traffic signals are designed to serve two purposes: helping people cross 
the road safely while maintaining smooth traffic flow along the road 
network.   
  
Traffic signals around Auckland can be adjusted and improved over time 
based on the latest traffic information. For example, the time pedestrians 
have to cross can be set just right—not too long to cause traffic jams, 
but long enough to be safe. The new traffic signals in this project will 
only activate the lights when someone pushes the button to cross. This 
means the impact on traffic flow will be minimal. 

Are there statistics that justify the 
need for these improvements 
 
 

Between 2016 and 2020, 21 crashes were reported. Two resulted in 
major injuries, three caused minor injuries and 16 were non-injury 
crashes. During the 2018–2022 period, 14 crashes were reported, 
including two serious, one minor injury, and 11 non-injury crashes. Crash 
analysis system (CAS) data suggests a reduction in the overall number of 
crashes; however, the Death and Serious Injury equivalents (DSIe) 
calculation confirm that the Collective Risk remains 'HIGH' for both five-
year analysis periods. “Collective Risk measures the total number of 
injury crashes per kilometre over a section of road, indicating which road 
sections have a high concentration of injury crashes. This calculation 
helps identify areas where road safety improvements through 
engineering interventions can have the greatest impact.” We consider 
this level of risk is too high based on the DSIe calculation and 
recommends proceeding with the project. 

 

How much will the project cost  
 

The Albert-Eden Local Board will fund this project through the Local 
Board Transport Capital Fund program (LBTCF).  
  
The LBTCF program consists of projects under the Low-Cost Low-Risk 
funding category, for which formal business cases, including benefit-cost 
evaluation, are not required.  Projects vary. They are often initiated in 
response to community concerns and requests and, importantly, 
supported by the local board.     
  
While a formal benefit-cost evaluation may not be needed, detailed 
investigation and processes are still followed to ensure a reasonable 
cost-benefit outcome for the investment.  
  
Converting the staggered crossing with a single crossing and adding a 
new crossing point will significantly improve service and safety for 
pedestrians crossing Manukau Road.  The project will also improve 
access to local shops and bus stops.  
  
The Albert-Eden Local Board has resolved this project's $547,546 fund, 
which includes design and construction costs.   

 

 

 

 

 


